
 
First Responder and Educator Training Project 

 
During the FY24 grant cycle, the Colorado Developmental Disabilities Council awarded a 
renewing project grant to Pulse Line Collaborative Training to support training for first 
responders and public-facing employees who interact with people with intellectual and 
developmental disabilities (I/DD) in routine, escalating and crisis situations. This project was 
expanded to include educators and dispatchers based on need from prior project efforts. 
 
Pulse Line provided training including Interacting with People with I/DD (IWD) course modules 
for first responders, people with I/DD and their families, public facing professionals and an 
online dispatch module for dispatchers and 911 operators, while developing a new module for  
educators and paraprofessionals. Pulse Line also offered curriculum and translation for 
Spanish-speaking individuals. 
 
GOALS: 

1.​ Reach more first responders, individuals with I/DD and families to foster positive 
interactions. Develop training for public facing employees such as City or County staff. 

2.​ Develop an online training curriculum for 911 dispatch operators to allow greater 
flexibility for workers who can not attend in person training. 

3.​ Develop an IWD education module to help educate paraprofessionals and both general 
and special education teachers on disability behavior and communication topics. 

 
SUMMARY OF FY24 OUTCOMES: 

1.​ Presented the People with I/DD (IWD) course for public facing professionals three times 
to over 160 participants.  

2.​ Held 124 sessions of IWD training for first responders/law enforcement, as well as 33 
sessions for people with disabilities and families, in which there were 405 participants.   

3.​ The first responder training is most established and has very positive outcomes: 
○​ The average score on the pre-test was 56%, and the average post-test score 

was 85%, showing significantly increased knowledge and skills. 
○​ When asked to rank their likelihood to recommend IWD to other first responders 

on a scale from 1 to 10; responders provided an average rate of 8.9. 
○​ 74% of first responders believe they will use the knowledge and tools either daily 

or weekly and another 21% believe they will use the tools monthly. 
4.​ Fully developed an IWD education module which is in the final phase of editing. 

 
 
GEOGRAPHIC AREA: Statewide 
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