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TO THE CLASS OF 2003
AND THEIR FAMILIES
I am met with great amazement and awe as
the graduates of the class of 2003 have
emerged from their inclusive and struggling
educations. Each of the graduates and parents
are to be commended for an incredible job
well done, for worthwhile efforts that will
hopefully influence the quality of life for each
of the students forever. The journey was not
made alone as each of the individuals
involved in the process had an intuitive sense
that interdependence was the key to success.
This sense is now part of the graduating
students' being and the best gift that could be
shared with a child.
I can reminisce with others on the history.
"Well you should see Ted now, who has
never been segregated and just went to
school with the kids from next door. Can you
believe it? I wish you could have heard his
Mom and teacher as they were discussing
the graduation ceremony and the party afterwards with his friends." "And then there is
Tisha, who used facilitated communication and
her first words were 'chicken please.' She
was off to the prom and even rode in the limo
with 12 other kids. The other kids facilitate
with her now." "Remember when we met Mike
coming out of that group home back into his
family and we said that he would never make
it in the neighborhood school - that his
behaviors would never be accepted? Well, he
is in the process of buying his own home!!!"
"Remember your friend Becky, the DPS
psychologist that always gave a one-digit IQ
score to Damian? Well, he showed her.
Damian is off to the Community College of

Denver in the fall." "And there is Justin who
escaped the nursing home after his brain injury.
He was 18 before he had a birthday party with
anyone other than family members. What have
we robbed him and thousands of Justin's of?"
The graduates of 2003 are an incredible
group of young people who had parents who
were willing not only to push for inclusion, to
relocate to friendlier and more progressive
school systems, to commute 45 minutes across
town to the one receptive educator they could
find, but also to question all the 'sacreds'
along the way, in whatever forms those took.
High expectations and the concomitant pain
that occurs when one has the courage to
engage in such, are leading to great adult
lives. Students are emailing in their own plans
for SLS services. They are off to college buying their own homes, many of whom just
30 years ago may have been relegated to a
day room or sheltered workshop. It is also
with great hope that these graduates and
family members have maintained a bit of
residual energy to keep the hopes and
dreams alive as they begin merging into the
community as adults.
One of the great and dark Danes of all,
Kirkegaard once wrote, "Live your life so that,
if there is no heaven as a reward, it would
amount to the greatest injustice." The first
eighteen years have been incredible for these
students and on behalf of the D.D. Council,
we wish that they maintain their commitment
to living an intense, sometimes very difficult,
and very full life. Congratulations!
Marcia Tewell

Newsletter

National Alliance of Direct Support Professionals
Code of Ethics
"This code is not the handbook of the profession, but rather a roadmap to assist us in
staying the course of securing freedom, justice, and equality for all."
1. Person-Centered Supports
As a DSP, my first allegiance is to the person I support; all other activities and functions I perform
flow from this allegiance.
2. Promoting Physical and Emotional Well-Being
As a DSP, I am responsible for supporting the emotional, physical, and personal well-being of the
individuals receiving support. I will encourage growth and recognize the autonomy of the individuals
receiving support while being attentive and energetic in reducing their risk of harm.
3. Integrity and Responsibility
As a DSP, I will support the mission and vitality of my profession to assist people in leading
self-directed lives and to foster a spirit of partnership with the people I support, other professionals,
and the community.
4. Confidentiality
As a DSP, I will safeguard and respect the confidentiality and privacy of the people I support.
5. Justice, Fairness and Equity
As a DSP, I will promote and practice justice, fairness, and equity for the people I support and
the community as a whole. I will affirm the human rights, civil rights and responsibilities of the
people I support.
6. Respect
As a DSP, I will respect the human dignity and uniqueness of the people I support. I will recognize
each person I support as valuable and help others understand their value.
7. Relationships
As a DSP, I will assist the people I support to develop and maintain relationships.
8. Self-Determination
As a DSP, I will assist the people I support to direct the course of their own lives.
9. Advocacy
As a DSP, I will advocate with the people I support for justice, inclusion, and full community
participation.

Council staff:
Marcia Tewell, Executive Director
Lynn Gisi, Office Manager
Beverly Hirsekorn, Policy Analyst
Marna Ares, Planner & Newsletter Editor

Colorado Developmental Disabilities Council
3401 Quebec st., #6009 — Denver, Colorado 80207
(720) 941-0
0176 — cddpc@state.co.us

Anna Huff, Grants Manager

http://www.cdhs.state.co.us/opi/cddpc/index.htm
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Direct Support
Professionals
Ah, finally! You've found just the right person to
provide personal care supports to yourself, your
friend, your loved one, or maybe one of your clients.
You sigh in relief, just briefly, because your experience
tells you that this just-right person may only work
with you for a few months, and then it will be time to
find, hire and train another person.
Why is it so difficult to find, hire and keep people on
the job for the long term? The most obvious reason
is that the pay for this type of work is usually very
low. However, there are other reasons that support
people leave their jobs. The jobs are seen as lowstatus and there's not much opportunity, typically, for
professional development and career enhancement.
What you may find encouraging is that the situation
has been changing all around the country, both in
policy and in practice.
Some of the changes can be traced back to a few
sources. One source was the first version of the
Individuals with Disabilities Education Act (IDEA)
passed in 1975. Since then children with disabilities
have been entitled to a public education. As the law
has been updated over the years, it has encouraged
the use of inclusive educational practices, where
all students learn together and supports are
provided to students who need them. The passage
of the Americans with Disabilities Act (ADA) in 1990
provided opportunities for our society to support
people with disabilities to be more actively part of
their communities. The New Freedom Initiative,
an Executive Order introduced by George W. Bush
in February 2001, contains a section entitled
"Promoting Full Access to Community Life."
This part of the New Freedom Initiative:
 promotes homeownership for people
with disabilities,
 encourages the swift implementation of the
Supreme Court's 1999 Olmstead Decision

(which supports the most integrated communitybased settings for individuals with disabilities), and
 endeavors to improve people's access to
organizations that are currently exempt from Title
III of the ADA, such as churches, mosques,
synagogues, and civic organizations.
These and other policies in our recent history have
created the expectation that people with disabilities
are visible, active and contributing members of our
communities. That active participation, for many
people with disabilities, is made possible by the
work of Direct Support Professionals.
Direct support professionals? Doesn't the word
"professional" imply something different from low
pay and low status? Yes! For the remainder of this
article, they'll be referred to as DSPs. The National
Alliance for Direct Support Professionals (NADSP)
has been in existence since around 1996.
"DSPs are the individuals who provide the ongoing
person-to-person support needed by people with
ID/DD (intellectual disabilities/developmental disabilities)
to carry out their daily activities." ("Wages of Direct
Support Professionals Serving Persons with
Intellectual and Developmental Disabilities: A
Survey of State Agencies and Private Residential
Provider Trade Associations," Policy Research Brief,
Research and Training Center on Community Living
University of Minnesota, March 2003. Barbara
Polister, K. Charlie Lakin and Robert Prouty)
Just changing the title of the job doesn't do the
magic trick of increasing pay and status, of course.
A job in a department store, or even in fast food, is
often higher-paid than direct support. Also, wages
are lower for DSPs who work for an individual or
a service agency than if they work for a statefunded agency.

continued on page 4
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DSP continued from page 3

Some findings in the March 2003 Policy Research Brief are that:

Non-state DSP

State DSP

Average beginning wage: $7.33

Average beginning wage: $9.49

Average wage: $8.68

Average wage: $11.67

DSP average wage is 55.4% of average
wage in any state:

DSP average wage is 74.4% of
average wage in any state.

Of note for Colorado, is that DSPs earned only 49.2% of the average wage in the state.

What else contributes to the high turnover rate among DSPs,
besides low pay? Some of the reasons cited in a July 2002
report from the Rural Institute at the University of Montana
are: lack of management and coworker support, lack of training,
stress caused by unclear lines of authority and responsibility,
lack of career advancement opportunities, and a perception
of being at high risk for injury and liability.

to provide ongoing professional development to all DSPs, to
provide chances to share ideas and support, to increase pay
and benefits, to use DSPs in recruiting new workers and to
offer internships to prospective DSPs.
An important contribution to the professionalization of direct
support work has been the development of a Code of Ethics
by the NADSP (see box on page 2). In addition, there is now
a College of Direct Support (CDS), which has as its foundation
the NADSP Code of Ethics and "Community Support Skill
Standards." CDS provides on-line training, based on principles
of adult learning and distance education. A National Advisory
Board designs the curriculum, and each course is reviewed
by members of the National Board of Editors, which includes
some of the best thinkers and proponents of best practices
in North America.

Okay, so we know the downsides. Why do some DSPs stay
in their jobs for the long term? Some reasons are that the
job enhances their self-esteem, they feel successful in their
job, and they work in a positive environment. What creates
these positive conditions? DSPs will tell you that it's working in
an ordinary place, such as someone's own home or apartment,
and doing ordinary, everyday things with the person they're
supporting. Not surprisingly, it comes down to relationship,
the relationship between care providers and the person
receiving support. How is it possible to increase the status
of the DSP job? The professionalization of direct support
work will address some of the frustrations DSPs express
about their jobs, and will raise the status of the job by
providing for training and career advancement.

It's not a simple matter of increasing pay for DSPs, although that
will go a long way! Increasing pay is a stopgap measure if the
work is seen as a job rather than a career. To develop this
type of work into a career path requires ongoing opportunities
for professional development and career advancement, in
addition to good pay and benefits.

New Hampshire held its seventh statewide, annual conference
for DSPs in 2001. DSPs in attendance reported that the positive
results of attending previous conferences included: Their
inclusion in staff and planning meetings in their agencies, increased
recognition and compensation for their work, increased attention
to improving the availability of information and training for DSPs,
more positive attitudes toward their work, increased pride in their
work, less job turn-over, and more focus on and implementation
of principles of self-determination for people receiving supports.
Suggestions they gave for improving the job of the DSP were:
To provide mentoring from current DSPs to new employees,

Resources:
College of Direct Support
(www.collegeofdirectsupport.com)
National Alliance of Direct Support Professionals
http://www.nadsp.org/index.html
The New Freedom Initiative
http://www.whitehouse.gov/news/freedominitiative/freedominitiative.html
By Marna Ares
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If you were seeking training for your job as a DSP, which sessions would prepare you to view in a positive light the
person you would be supporting?
Gentle teaching

Definitions of mistreatment, abuse, neglect, exploitation

Elders: The Lost Generation

Dental Care Options for the Handicapped

Reiki

Universal precautions: disease transmission

Zen and the Art of Human Services

Guide to completing incident reports

Tai Chi

Discrete Trial Training

Examining the Inner Self

Agency protocol/chain of command

Family Caregiving

Dealing with the over-protective parent

Sexuality Education for Individuals with Disabilities

Sex offense behavior: Mental health issues

Aromatherapy

Medication management/charts

Choose to Move: Physical Activities for Individuals
with Disabilities

Lifting procedures

Cycles of Change

Transitions: Overcoming noncompliant behavior

Alternative communication styles

Chaining, modeling, shaping and prompting

Wanted:

Night awake staff for 8-bed group home for the disabled. 30 hr/wk, $9.50/hr. Call (303) 635-HOME.

This ad was recently posted in a metro-area newspaper. If you were seeking a job as a DSP, or if you needed a DSP, how
would you word the ad differently? Please mail in your ideas/ads, and we will publish responses in our next newsletter.

F

ACTS
Percentage of first-year medical students who believe that knowledge of nutrition is
important to their career: 74
Percentage of third-year medical students who believe this: 13
(Bureau of Labor and Statistics)

Average number of months that an applicant waits to be placed in
public housing, nationwide: 11
(U.S. Department of Housing and Urban Development)

Maximum income that an Aspen, Colorado resident may earn in order to
be eligible for public housing: $106,000
(Aspen/Pitkin County Housing Office)

Number of U.S. households joining the Internet, per hour: 760
Number of commercial e-mail messages sent each day in the U.S., in billions: 7.3
(http://new-website.openmarket.com/intindex/99-05.htm)
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Legislative Session Review
On February 20,
Pete Meersman,
president of the
Colorado Restaurant
Association, was
quoted in the Rocky Mountain News
as having said, "Sometimes it
takes a crisis to help people understand the importance of tourism."
Accompanying the article was a front
page photo of Governor Owens
shaking hands with a shark (a
costumed public relations manager
from Colorado's Ocean Journey).
The state had just found $10 million
dollars to stimulate tourism. This,
just two days after the Joint Budget
Committee (JBC) eliminated Medicaid
funds for 3,500 legal immigrants. It
seems the shark responded to the
wrong crisis.
It has been a trying and sometimes
very sad legislative session. Not
since the late 1930s have the Joint
Budget Committee and the legislature
had to make the kind of decisions
they have made this year. The
impact of the Tax Payers Bill of Rights
(TABOR), the Bird-Arveschaugh and
Gallagher amendments are such
that even in the best economic
times, cuts that have been made this
year will be restored slowly, if at all.
Rather than acquiescing to the funding
of the tourism industry, many of
those we work with and many we
should have been working with sooner
joined forces. We have gathered in
both large and small groups to
creatively seek ways to preserve the
government programs that serve our
various constituents and to make
those programs more efficient and
economical.
Medicaid and other state funded
programs, that allow people who
have health and disabilities issues
to live with their families, in their

communities and maintain their
rights as citizens, were the focus of
our collaborative efforts. These same
groups are looking at the Colorado
Constitution and what might be done
to alleviate the "ratcheting down" that
is now occurring.
The Medicaid Waiver programs that
pay for community services are paid
for by both federal and state dollars.
When the state cuts funding, federal
matching dollars are also lost. Thus,
all of the programs are vulnerable to
the current economic reality. There
may be some legal remedies available
but, they have not been tested.
Early in the session, a mother of two
children with severe disabilities
realized that the program that allows
her children to remain home was
possibly going to be cut. She called
her state representative and the next
night the representative met with
a group of families and a few
advocates to discuss the situation.
He explained that no one liked the
cuts they were required to make and
the JBC would welcome solutions.
He asked for more than "please
don't" calls.
Within a week, these families
evaluated all the Medicaid Waiver
programs and put together notebooks
with explanations of the programs,
their importance, the long-term savings
created by these programs, and 11
very creative solutions that would
save the state $16 million in the '02'03 and '03-'04 budgets.
During an intense six-week period
members of the families met with
members of the Joint Budget
Committee and their staff, other
members of the legislature, Office of
Budget and Planning staff and the
directors of the Departments of
Health Care Policy and Finance, and
Human Services. Their presentations
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were met with disbelief and gratitude
and many of their suggestions will be
implemented. Beyond that, I believe
they established a rapport that gave
credibility to our community as a
whole. We are grateful to them.
With this group as a catalyst, the
Colorado Budget Crisis coalition was
convened here at the Arc of Denver.
Groups as diverse as AARP and the
Autism society are represented.
We've been able to look at solutions
and strategies and do our best to
help rather than step on toes.
There will always be issues that we
won't agree on, but this group allowed
us to keep information flowing and to
function as cohesively as possible. It
has had a positive impact on budgetary
and other legislative decisions.
From an Arc of Denver perspective,
we have focused our efforts in the
legislature, to a large extent, on
children's programs. The Children's
Extensive Services Waiver (CES)
provides in-home support for families
who have a child who has extensive
behavioral support needs. The HCBS
Waiver, formerly known as the "Katie
Beckett" Waiver, pays for medical
services, including private duty nursing
for children who would otherwise be
hospitalized or institutionalized. Both
of these programs were threatened.
The state funded Family Support
program is also on the block and has
lost half of the funding that had been
recommended.
CES will be impacted by SB 259,
that implements a sliding scale
fee for those families that make
300% over the poverty level. It is
capped at $250 a month out of pocket
expense for the wealthiest families.
We believe this saved the CES waiver
and when you consider that diapers
would cost more that $250 a
month, it seemed like a reasonable

compromise. It also implements a
"pay and chase" mandate that allows
Medicaid to recover costs from
insurance companies if insurance
companies should have covered the
expense initially.
SB 288 would have eliminated
private duty nursing and respite care
for most of the individuals enrolled in
the HCBS waiver. The impact would
have been devastating -- resulting in
children living in hospitals and nursing
homes where many would die
prematurely. Family Voices organized
an outstanding group of families to
testify in the Health, Environment,
Welfare and Institution Committees.
They prevailed there and as the
bill progressed, with the help of
some very dedicated and creative

legislators, the program is fully restored,
if not better.
These bills and the long bill and many
others, have been sent to the governor
for signature. Since the governor
does have line item veto there is no
guarantee that all will stay the same
until he signs the bills.
On a non-fiscal note, we have worked
on quite a few other bills. Most
notably HB 1326 that gives the
Community Centered Boards and
their contracted providers limited
liability protection. This started out as
a substantial threat to the civil
rights of people with developmental
disabilities. In the process of going
through the House and the Senate,
we have been very successful in
getting amendments that make it a

very weak bill. It was clear we didn't
have the votes to have it postponed
indefinitely or killed. It is still conceptually
a bad bill, but much less threatening
than when it was introduced.
So, while 2003 will never be called a
good legislative year, it is not as bad
as it might have been. Many thanks
to those who have led, advocated
and supported throughout the session.
You've all been fantastic.
If anyone would like more specific
information on the budget or other
bills, please feel free to call the office
at 303-831-7733. We're always looking
for new activists.
By Aileen McGinley,
reprinted with permission from the Arc of Denver

Sabados
De 9:30 AM A 3PM
Septiembre 13, 2003
Noviembre 1, 2003

Saturdays from
9:30 AM to 3 PM
Octubre 4, 2003
Febrero 7, 2004

Planning for a Meaningful Life after the School Years
Planeando para una vida de significado despues de los año

Potluck lunch/Comida potluck
Lugar (location): 3010 Newland St.
Wheat Ridge, CO
Todos los entrenamientos serán en Ingles y Español
All trainings will be in English and in Spanish!!
Who are these trainings for? Anyone interested in learning more about
young adults with disabilities making the transition from school to adult life.
¿Para quién son estos entrenamientos? Para cualquiera interesado en aprender mas acerca de los adultos jovenes con desabilidades haciendo la transición de la escuela a su vida de adultos.
Llame a: Agnes al 303-831-7733 o para español al 303-232-1338 o al 720-932-1428, O vaya a la red
http://www.cdhs.state.co.us/opi/cddpc/index.htm
Call: Agnes (303) 831-7733 or go to http://www.cdhs.state.co.us/opi/cddpc/index.htm
Sponsors: C-TASH, Coloradans for Family Support, El Grupo Vida, Arc of Denver, Arc of Jeffco, CO Developmental Disabilities Council, CO Division for
Developmental Disabilities
Patrocinadores: C-TASH, Apoyo para las familias de Colorado, El Grupo Vida, Centro de Padres Peak, Arc de Denver, Arc de Jeffco, Familias y aliados
Trabajando Juntos, council de desabilidades del Desarrollo de Colorado, División de Colorado para Desabilidades del Desarrollo
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Mile High Visions: People with Autism Living A Good Life
National Conference of the Autism National Committee — October 24-25, 2003
The Conference will be held at: The Radisson Hotel, 3333 Quebec St., Denver, CO 80207
The Autism National Committee is an advocacy organization dedicated to “Social Justice for All Citizens with
Autism” through a shared vision and a commitment to positive approaches.

Conference Highlights
Art Exhibit

Presentations will cover inclusive schooling, positive behavior supports,

Friday Night Dessert Reception with Live Music

support for families of young children, employment options, home ownership,
supported living, communication options, and more...

Presentations on Living A Good Life:

FEATURED SPEAKERS — Doug Biklen, Ph.D., Larry Bissonnette, Anne Carpenter,

Inclusive schools, positive behavior supports,
jobs and careers, home ownership,
access to communication,
self-determination and mile high visions

Marilyn Chadwick, Gail Gillingham, Kathy Grant, Wade Hitzing, Ph.D., Michael Hoover,
Jay Klein, Paula Kluth, Ph.D., Sharisa Kochmeister, Bob Lawhead, Lisa Lieberman,
Clarence Miller, Chris Patton, Steve Potter, Dr. Ruth Ryan, Patricia Stacey,
Joe Steffy & family, Jeff Strully, Ed.D., David Thompson and Sally Young, Ph.D.
The Conference includes people with autism as presenters and fellow conferencegoers. Come, join us as we learn together of the many ways people with autism
can live a good life.

Call to make your reservations: (303) 321-3500 or (800) 333-3333. The room rate is $79/night. Be sure to mention that you are with
the Autism National Committee. Go to http://radisson.com/denver_stapleton to see what the hotel and Denver have to offer. The hotel
provides a free shuttle to and from the airport. Call Marna at (720) 941-1538 to make arrangements for accessible transportation.
Fax: 720-941-8490; Email: marna.ares@state.co.us; http://www.autcom.org

REGISTRATION FEES:
Individual: $65, Professional: $75, Group Discount: 20%
Person on the Autism Spectrum: $30
___x $30 + ___x $65 + ___x $75 = number in your group
Number in Group: ___x .20 = $____________
Send this form and a check for the
appropriate amount to:
Marna Ares Autism National Committee
2003 Conference
363 Gorham Ct.
Louisville, CO 80027
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