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CREATIVITY ATWORK:
The Colorado Developmental Disabilities Council is charged 

to create system change. A top priority within our current Five-

Year Plan is in the area of employment. The Council will

strategize to create system change via policy or program

changes within existing systems such as Workforce Centers,

PASS plans, an Office of Civil Rights complaint, or Vocational

Rehabilitation (Voc. Rehab.) funding policy. In addition, if the

change is not successful or likely within the formalized

systems, the Council funds projects that model best practice

outside of formalized governmental systems. If these projects

are successful, the Council then seeks replication of these

practices statewide. Such is the hope for our current Request

for Proposals for the implementation of Project SEARCH™ 

in Colorado. Project SEARCH™ is based in community

businesses that are creative and receptive to new ideas, yet

are able to use system funding to support the students who 

are seeking employment.  

The Colorado Developmental Disabilities Council currently has

a request for proposals out that seeks a coordinating agency to

implement Project SEARCH™ in the state. Project SEARCH™

began 15 years ago at the Children’s Hospital in Cincinnati,

Ohio and has since then been replicated in many states as well

as internationally.

The project is a

customized

employment

model in which

students of

transition age

who have

completed their

academic

requirements

attend the last

year of their education

in a classroom at a

worksite (e.g. hospital).

The initial part of the year is

in the actual classroom full time

and then students participate in numerous internships

throughout the business the remainder of the year.  

There are many great advantages and essential values in 

the model:

❖ Project SEARCH™ has been able to achieve a 70%

employment rate for the students at the end of the year

❖ The business has a stable work force with relatively 

lower turn-over

❖ Families and children who are at the hospital can see 

role models and positive futures for their children

❖ The hospital has high expectations of the students, 

providing them with complex jobs that are routine, 

resulting in less turn-over and increased job satisfaction

❖ The staff members of the business fully support the model

of full inclusiveness and are encouraged to leave if they do

not, rather than the traditional reverse process of excluding

the person with a disability

❖ The model allows for continued funding from community

and business sources, ensuring that the project does not

fade away once initial grant funds are depleted

❖ Each business uses the natural proportions rule of having

10% of the workforce be persons with disabilities, which

represents the same proportion as the general population

❖ Children’s Hospitals that incorporate Project SEARCH™

offer great on-site examples of what life can be like for

adults with disabilities, for families of newborns, and staff 

of the business partners who have family members with

disabilities find a welcoming place to work and share 

family life 
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Council Members:

Here are the agencies and continued funding that make for success in

Project SEARCH™.

1. Lead coordinating agency (or grantee in Council language)—The lead

agency must have an emphasis on business and familiarity with human resources

in medium to large companies, as well as having experience with job development,

coaching and follow-along for people with disabilities who have jobs in non-

congregate settings. The Council grantee would only work with local project

groups—the business partner such as a hospital, the local school district, for

funding educator and student recruitment, and the local entity that funds

internships/job coaching for students, such as Voc. Rehab. or the Independent

Living Centers. The agency receives technical assistance from Project

SEARCH™ as well as fades from the initial project to create replications with

additional business partners possibly in other parts of the state.

2. Business partner (e.g. hospital, bank, university or other large employer)

provides one classroom for 12 to 15 students, internships throughout the

business and possibly eventual jobs.

3. Local agencies (Voc.Rehab./Independent Living Center and school 

districts)—The school district pays for the classroom teacher within the 

business location as well as recruits the students and supports the transition

planning process, as occurs currently via the school. Voc.Rehab. or the

Independent Living Center supports the internships/job coaches in the 

chosen locations for the project. There is no supplanting of service dollars

here as the dollars are already in place for participants.

4. Technical Assistance from Project SEARCH™
consultants and 

the Project SEARCH™ curriculum. Travel and visits are set up for staff from the

business partners and Project to become familiar with the 15 year-old Cincinnati

Children’s Hospital SEARCH™ model on site. Monthly visits are available year

round for any interested organizations, and there is an annual conference that

hosts all 90 projects currently in operation throughout the country. Erin Riehle,

creator and director of the Project, has consulted in Europe, thus the model is

international. Some Colorado citizens have already attended the conference 

in Ohio and invitations have been extended to some of the potential business

partners, such as Children’s Hospital in Aurora.

For more information, please check out the Project SEARCH website

http://www.cincinnatichildrens.org/svc/alpha/p/search/. Lastly, please pass on 

the information to any agency you know that may be interested in applying for the 

RFP, which is due on May 15, 2008. Information on the Council’s RFP is posted at

www.coddc.org.

By Marcia Tewell

(Disclaimer)
The views expressed by authors in Between the Lines, the quarterly newsletter of the Colorado Developmental Disabilities Council, are not
necessarily those of the Council, its individual members or the staff. Letters to the Editor are encouraged, as are requests for correction of
factual information. Please direct such to the newsletter editor at marna.ares@state.co.us.

Project Search...continued from page 1
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HB 1167: Legislation Providing Protection
from Retaliation 
In Colorado individuals with developmental disabilities have specific rights to an eligibility

determination process, individualized plan, appropriate services, and humane care and

treatment under our state developmental disabilities statute (Article 10.5 of Title 27 of the

Colorado Revised Statutes). To help enforce these rights, state law provides a dispute

resolution process. Unfortunately, individuals are sometimes intimidated or harassed

because they are trying to exercise their rights or they are helping to exercise the rights 

of other individuals. Moreover, since individuals and families are often dependant on service

providers for their services, they may not complain because they fear a reduction or termination

of services as payback. Our current state law does not provide protection from retaliation for

individuals who complain about their services. 

That will change if HB 1167, sponsored by Representative Jerry Frangas, becomes law. Among other things,

HB 1167 adds a new section to CRS 27-10.5 to protect individuals from retaliation if they complain or use the

statute’s dispute resolution procedures. HB 1167 provides that an individual cannot be discriminated against

because they have complained, testified, assisted, or participated in an investigation, proceeding, or hearing

under the state DD statute.

Moreover, the bill prohibits service agencies, community centered boards, and the Department of Human

Services from coercing, intimidating, threatening, or interfering with any individual in exercising their rights

under the DD statute. Additionally, the bill protects from retaliation individuals, such as family members and

advocates, who help a person with a developmental disability exercise their rights under our developmental

disabilities statute. 

Most service providers would not knowingly retaliate against an individual for exercising their legal rights. But

retaliation does occur. If people with developmental disabilities, family members, and advocates know the law

protects them from

retaliation, they are

more likely to fully

exercise their rights.

HB 1167 provides

that protection from

retaliation. 

By Randy Chapman, 
Director of Legal Services at the
Legal Center for People with
Disabilities and Older People
http://www.thelegalcenter.org/

Most service

providers would not

knowingly retaliate

against an individual

for exercising their

legal rights.



Transition services for students with developmental

disabilities focus primarily on transition from high school 

to work, and there is little emphasis on transition to adult

health care or development of independent living skills

around health issues. Students may transition to a variety 

of settings and experiences, including (but not limited to):

employment; post-secondary education or vocational

training; volunteer programs (such as AmeriCorps); adult

services; independent living.

Good health and the capacity to manage one’s own health,

with or without support, are key to successful employment.

In Colorado health care providers who understand transition

and provide care to adults with developmental disabilities

are few and far between. Resources are hard to find

for families seeking to prepare their adolescent

or young adult for transition, particularly in

rural areas.

JFK Partners offers services designed to

assist families, youth and agencies in

integrating physical/behavioral health into

transition. The Autism and Developmental Disabilities Clinic,

through JFK Partners and The Children’s Hospital, offers

programs for children and adolescents on the autism

spectrum and their families, such as ongoing social skills

groups, behavioral strategies and family counseling. The

Family & Self Advocate Support Team aids families

experiencing transition and other life changes. Training in

health self-care and related health concerns are available

to individual families and young people, as well as to

agencies such as schools and community-centered boards.

JFK faculty may be engaged for presentations to agency

staff on autism spectrum disorders, health promotion,

various health issues (e.g. specific conditions, healthy

sexuality) and integrating health into person-centered

planning processes. For questions or more

information please contact JFK Partners at

http://www.jfkpartners.org/.

Dalice Hertzberg is the Nursing Discipline

Director for JFK Partners and is an

Instructor with the Department of

Pediatrics, School of Medicine and the

UCDHSC School of Nursing.

Resources that were used in

writing this article are:

American Academy of Pediatrics. (2002). A

consensus statement on health care transitions for

young adults with special health care needs. Pediatrics,

110(6): 1304-1305.

Adolescent Health Transition Project

http://depts.washington.edu/healthtr/

Parent Brief – NCSET

http://www.ncset.org/publications/viewdesc.asp?id=2967

Healthy and Ready to Work National Resource Center

http://www.hrtw.org/index.html

� � � � � � �
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Sister Act Section
continued

Health Care Planning as Part of
Transition Planning
By Dalice Hertzberg

Good health and

the capacity to

manage one’s own

health, with or without

support, are key to

successful

employment.
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As this newsletter is being written, we are hopeful that the

Governor is signing Senate Bill 08-05 into law. This wonderful

piece of legislation hopes to turn around Colorado’s dismal

record over the past decade of supported employment for

people with developmental disabilities. The Division for

Developmental Disabilities (DDD) reported that the supported

employment rate has declined from 46% to 26% between

1997 and 2006, with an additional 7% decline in the

number of people employed last year.  

The purpose of SB-05 is to create a two-year

pilot project to improve the efficiency of our

Division of Vocational Rehabilitation (DVR)

and increase the number of people with

developmental disabilities who have real

jobs for real pay. It will do this by

implementing an outcome-based

employment model with a complementing

payment system that occurs with the

achievement of increasing employment

milestones. This employment model has been

extraordinarily successful in Oklahoma over the last

decade where 77% of people with developmental disabilities

are in supported employment.  

Co-sponsors from both political parties joined the champions

of the bill and the bill’s sponsors, Senator Suzanne Williams

(Senate District 28- Aurora) and Representative Jack Pommer

(House District 11- Boulder). To read the text of the bill go 

to http://www.leg.state.co.us/ and click on the link to 

Senate bills.

Co-sponsors of the bill were Senators: Boyd, Keller, Bacon,

Gordon, Groff, Isgar, Johnson, Kester, Mitchell S., Morse,

Romer, Shaffer, Spence, Tapia, Taylor, Tochtrop, Tupa and

Windels; also Representatives Soper, Borodkin, Buescher,

Carroll M., Carroll T., Ferrandino, Fischer, Frangas, Gardner

B., Gardner C., Green, Hodge, Kefalas, Kerr A., Kerr J., Levy,

Liston, Madden, Massey, McGihon, Merrifield, Middleton,

Peniston, Primavera, Rice, Roberts, Romanoff, Solano,

Stafford (Legislative Liaison on the Colorado Developmental

Disabilities Council,) Stephens, Summers and Todd.  

Bob Lawhead, of The Colorado Network on Employment

(APSE), worked tirelessly seeking out the best practice

model, and explaining the details and financial nuances to

policymakers at all levels, while pulling together a coalition

including COAPSE, all of Colorado’s Arc units, the Colorado

Developmental Disabilities Council, Speaking for Ourselves of

Colorado, The Autism Society of Colorado, CAPRA, The

Colorado Cross Disability Coalition, CP of Colorado, The

Legal Center for People with Disabilities and Older People,

Parent to Parent, PEAK Parent Center, Residential

Alternatives Coalition, Alliance, and CCB Partners.

Please do call and thank your legislators for seeing

the need to improve employment services by

trying this new system.

The pilot program has a start date of March

30, 2009 and end date of March 30, 2011.

Of course, the end date may be modified

by future legislation; there is the possibility

of continuation of the project not within the

confines of a pilot. A report is to be given to

the Joint Budget Committee of Colorado’s

General Assembly with specific implementation

information including how resources will be

directed to support the new program. The pilot program

will be developed in consultation with community centered

boards, other supported employment providers, persons

currently receiving supported employment services, the DVR,

DDD and other experts in the field. On or before April 30,

2011, a report evaluating the pilot program will be given to the

Joint Budget Committee, the House and Senate Committees

of Health and Human Services and their associated

committees and the Governor and Lieutenant Governor.  This

report will be available to the public some time after that date.

It will include any costs or savings resulting from the pilot, a

summary of the number of jobs obtained by people with

developmental disabilities and the number of jobs retained by

those employees at three months, six months and nine

months following the initial placement.

Our advice is to stay tuned and continue to watch the evolution

of this pilot after it becomes law.  We look forward to Governor

Ritter’s signing of this legislation in the near future. But we

especially look forward to the majority of people with

developmental disabilities being in supported employment,

included in the workforce and paid a living wage, with

benefits. Thanks Bob!

� � � � � � �

Our advice is to 

stay tuned and continue 

to watch the evolution

of this pilot after 

it becomes law.

Announcing! Supported Employment
Pilot Program in Colorado
By Beverly Hirsekorn
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I Am Going to
Prove Those
People Wrong
My name is Victor Betancourt, I am a senior at Greeley West

and I have Cerebral Palsy.

In addition to having CP I also have multiple learning

disabilities, because I have multiple learning disabilities it has

impacted my education a great deal.

For example people have often told me that going to college

will be too hard. Being the intelligent person that I am I have

often read between the lines.  I soon came to the conclusion

they felt I could not succeed.

Just to give you an idea of what I mean when I was in the sixth

grade my teacher kept me from academics by separating me

from my peers. Her justification for doing so was she was

going to try to make me stronger, physically. Eventually my

mom said that she wanted me in regular education classes.

This is just one of the many issues that I had to conquer.

These obstacles have made me a

stronger student and person.

The moral of the story is

that I am going to prove

those people wrong.

That is why I have

decided to take a

position as an

advocate at

Access and

Ability.  I had 

an advocate

who was one 

of the people

who realized 

by potential.  

I would like to

thank you for

taking the 

time to read 

this article.

Final Ticket 
to Work
Regulations
Sent to OMB
On February 11, the final Ticket to Work

regulations were sent to the Office of

Management and Budget (OMB) for

review. The regulations were originally 

put out for comment in 2005, and for a

second time in 2007. These final rules will

revise current rules that implement the

Ticket to Work and Self-Sufficiency

Program under section 1148 of the Social

Security Act. The rules will expand

beneficiary eligibility to receive tickets

under this program; clarify the rules for

assignment of a beneficiary’s ticket to a

state vocational rehabilitation (VR)

agency; revise the rules for payment

when a beneficiary receives services 

from both a state VR agency and an

employment network (EN); and revise 

the rules for milestone and outcome

payments, in order to increase the

incentives for providers of employment

services, vocational rehabilitation

services, and other support services to

participate in this program. OMB has 90

days to review the rule for adherence to

legislative intent and for proper analysis

of costs, benefits and alternatives.

However, OMB can ask for an extension

if it is deemed necessary. For more

information, please see

http://www.reginfo.gov/public/do/eoVie

wRule?ruleID=279620.  

From: "Working for Tomorrow" Feb 2008
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Having a Job is
the Way Life is
Supposed to Be

I think having a job is the way life is supposed to be. My mom has a job.

My stepdad worked until he retired but he still keeps busy. My aunts and

uncles work. My cousins work. They like to work and take care of themselves

and their families. I like to work, too. I like doing things that keep my hands

busy and my friends around me. I like having the day be busy with time for fun too

and exercise. Being healthy is about eating well, exercising, and staying busy so your

brain is healthy. I like my life. I know it took a lot of work by people to find good jobs for people. I remember my

first job in Colorado when I was in high school. I got fired. So I asked Voc Rehab to help me find a different job. I

liked it but the boss did not keep things the way I needed them to be so I left it. I love my job now and I love my

coworkers. I can buy things I need and I can do fun stuff because I have money in the credit union. I love

keeping healthy in body and mind and I do a good job at them all.

Mike Hoover

Mike Hoover lives in Boulder, is a board member of the Colorado chapter of TASH and the Autism National Committee (AUTCOM), and a former member of the Colorado
Developmental Disabilities Council.

A Closure Plan
Guideline
By Beth Mathis, CQL Quality Enhancement Specialist 

The reality of what our CQL staff see every day,

across the nation and world, is still a myriad of

services offered in congregate, segregated settings:

workshops, enclaves, work-activity services, retirement

programs, group homes, segregated apartment complexes, 

and on and on. Many organizations report they have a “closure

plan,” but few have succeeded.

As organizations seek to transform themselves into bridging

organizations they will need to discover ways to transition existing

congregate, segregated service settings to community-based 

supports. We would like to offer the following probing questions 

as a guide for developing a successful “closure plan” based on 

our experiences with some of those organizations who have 

experienced success in this area.

1. Do you implement a policy of no new admissions, 

with no exceptions?

2. Do you have a plan with clear benchmarks for 

success and a finite time frame for closing the congregate,

segregated program(s)?

3. If benchmarks are not met, do

you continue to analyze barriers

and implement specific strategies 

to address those barriers?

4. Do you demonstrate a commitment

to building community capacity to enhance

the chances of successful transitions for

the people you support?

5. Do you engage in a person-directed planning process with

each person supported to determine individual preferences

and priorities for a successful transition?

6. Do you continue to evaluate people’s success and 

satisfaction with community-based supports for an identified

period of time after transition?

7. Do you have a plan for supporting staff, particularly direct

support professionals, during transition and closure?

8. Do you seek the input of all stakeholders, particularly 

self-advocates, in the development and ongoing evaluation

of your transition/closure plan?

Reprinted with permission from The Council on Quality and Leadership’s 
Capstone Newsletter Summer 2007.© The Council on Quality and Leadership 
(CQL), www.c-1-l.org
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Supported
Statistics

Federal workers with disabilities are leaving the federal 

workforce at twice the rate at which they were hired.

In 2005, 2200 workers with disabilities left their 

federal jobs, while only 810 people with 

disabilities were hired. (EEOC, January 2008)

Each job slot in the 83 sheltered workshops in

Britain costs taxpayers about $39,000 per year.

(Mouth Magazine, November 2007–February 2008, #104-5)

A mere 3.5% of people in sheltered workshops

move into competitive employment in a given year.

(Labor Day, 2002, The Center for an Accessible Society)

Percent by which natural supports in the

workplace reduce costs: 50% (Cimera, R., 2007,
Research & Practice for Persons with Severe Disabilities,
Vol. 32, No. 3)

Learning From Each
Other—Things We Share

Aprendiendo de los demás:
cosas que compartimos
The Developmental Disabilities Council of Colorado is sponsoring 

a conference on Cultural Competence and Responsiveness. The

conference will be held on October 3 & 4, 2008 at 

the Radisson Hotel, 3333 Quebec Street in Denver.

We are looking for presentations to address the issues of cultural 

and linguistic competence. Because the Council believes people

with developmental disabilities are valuable participants in their

communities we want to be sure that people with disabilities 

are included in discussions related to cultural competence 

and responsiveness.

To submit your proposal for a presentation and for more

information on the conference go to http://www.coddc.org/Call

ForPresentations.asp. Look for registration information on the

Council’s website on July 8. Registrations will be taken on a first-

come, first-served basis.

     ultural Competence
         Responsiveness




